/'\

. Dubrovnik
T R A V

The Destination Management Company of Croatia

COMPANY NAME: DUBROVNIK TRAVEL DMC

ADDRESS: Obala S. Radica 25, 20000 Dubrovnik, Croatia
Contact phone: + 385 20 313 555

Contact email: info©dubrovniktravel.com

When we are attending tradeshows or calling on customers, we bring samples or
small amounts of materials and offer to send information upon request.

We avoid dated material.

Our printed materials use soy/vegetable-based ink and post-consumer, recycled
paper (minimum 30%).

Approximately 40-60% of signage we produce is reusable or made of recycled
materials.

We regularly partner with local contractors, we manage and use local labor to
minimize transportation.

e We use biodegradable shipping and packing materials.

e Our staff is trained to properly dispose of recyclable materials and other waste.

e Approximately 60-80% of our marketing is via website or email, versus print.

e When possible, we print on both sides of paper.

e The recycled content in our paper is 20-30%.

e The paper we use is chlorine-free.

e For decor, we use local, seasonal and/or organic flowers that minimize damage to
ecosystems and conserve biodiversity.

e Between 20-40% of our ceterpieces and decorations can be reused (for example
living plants).

e We offer/recommend giveaways made of recycled, responsbly grown natural
fiber, nontoxic, biodegradable and useful, not merely promotional.

e We ensure that gift items made from endangered or threatened species are NOT
allowed.

e More then 80% of our gifts we source locally.
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